
Muckleshoot Casino Preferred Players Club
Terms & Conditions

1. Member’s use of the Preferred Players Club Card indicates   
 acceptance of these Terms and Conditions.
2. Membership in the Preferred Players Club is free.
3. All individuals must be 21 years of age or older.
4. One Member per account.
5. Points will be added to a Member’s Preferred Players Club account  
 that represents value earned for quali�ed, tracked VGD and   
 applicable Table Games play.
6. All point accumulations shall be subject to review and veri�cation.
7. Management may request to see valid photo identi�cation at any time  
 when the Preferred Players Club Card is in use.
8. Only the account holder whose name appears on the Card may make  
 transactions and account inquiries.
9. Account information is only available to the account holder when  they  
 make the request in person with valid photo identi�cation at the Preferred  
 Players Club.
10. Preferred Players Club Cards, points, and awards are   
 non-transferable, including upon death and divorce. 
11. Multiple Cards may be issued for Members who wish to play multiple  
 machines at a time at management’s discretion.
12. Lost or stolen Cards should be reported immediately to the Preferred  
 Players Club. 
13. Replacements Cards may be obtained upon presentation of valid photo  
 identi�cation at the Preferred Players Club.
14. Members may not distribute, loan, sell or in any way allow another  
 person to use their Preferred Players Club Card.
15. It is the Member’s responsibility to properly insert the Card when playing.
16. Muckleshoot Casino is not responsible for untracked play due to player  
 negligence or improper insertion of the Preferred Players Club Card.
17. Insert your Card at the beginning of play at the VGD terminal for  proper  
 credit.
18. Present your Card at the beginning of play at Table Games for proper  
 credit.
19. Management reserves the right to adjust point balances resulting from  
 malfunction, operational or computer error, fraud or misuse of the Card. 
20. Management reserves the right to con�scate Cards from Members who fail  
 to follow these rules or have been barred from casino play by 
 Muckleshoot Tribal Gaming and all accumulated value on the account  
 may be forfeited.
21. Rules of speci�c promotions and point redemption programs vary (see  
 Preferred Players Club for details).
22. Members may be required to present their Card for entry into Casino  
 entertainment venues.
23. All points in an account will expire and shall be deleted from the system if  
 no activity has occurred on that account for a period of one (1) year.  
 Noti�cation will be sent 30 days prior to any action taken via mail or  
 email to the address listed on the account.
24. Management reserves the right at any time to change or revise policies,  
 and/or bene�ts. Management shall provide 30 days advance notice of  
 changes to point values and point redemption requirements. 
25. In the event of a dispute, the decision of Muckleshoot Casino management  
 is �nal.
26. Any Member dissatis�ed with a decision/ruling may submit their   
 complaint in the form of a written petition for relief to the Muckleshoot  
 Gaming Commission within thirty (30) days of the disputed   
 decision/ruling.
27. If you do not wish to be contacted or receive offers via mail, e-mail, or  
 phone you must notify a Preferred Players Club representative at the  
 Preferred Players Club.
28. Any information obtained from you will be maintained consistent with the 
 Muckleshoot Casino Privacy Policy.
   

Muckleshoot Casino Preferred Players Club
Point Earning & Redemption Menu

How to Earn Points:

1. Players earn points for quali�ed, tracked VGD and applicable Table Game  
 play on their Preferred Players Club card.

 i. Approximately $1=1 point in Video Gaming Device play. 
 ii. Approximately $3=1 point in applicable Table Games play.
   a. Approximate earnings ratio is based on Blackjack and will  
       differ per game type played.
 iii. Not currently available for KENO or POKER play.

2. Players may earn bonus points of varying amounts during certain   
 promotions. 
  i. See Preferred Players Club for speci�c details and rules for point  
     promotions.

Points may be redeemed for the following:

Cash Back   1,000 pts = $1 dollar ($5 minimum redemption)*

Cash Back may be redeemed for any whole dollar amount at a rate of 1,000 
points per dollar ($5 minimum).

Dining Rewards  100 pts = $1 dollar*

Use your Preferred Players Club Card to pay for meals at any of our fabulous 
dining establishments. Points will automatically be deducted from your account 
when you are ready to check out.

 • Coyaba Grill
 • “8”
 • Spice Bay Buffet® 
 • Island and Jugglers Deli

Gift Shop    100 pts = $1 dollar*

Stop by and pick up a variety of souvenirs and novelty items to suit all your 
shopping needs. Points will automatically be deducted from your account when 
you are ready to check out.

Rewards Catalog  See the Preferred Players Club for details

Take shopping with your points to a whole new level. From do-it-yourself items 
to all the latest in electronics, you can shop on-line for anything your heart 
desires. Browse online today at muckleshootcasino.com!

 
Lodging    See the Preferred Players Club for details

Book your overnight stay (major credit card required) and enjoy! 
Best Western Peppertree
Salish Lodge

Club Galaxy    Special Entertainment - Admission is Always Free!

Club Galaxy features special entertainment for Preferred Players Club members 
only. Admission is Always Free with your Preferred Players Club Card.

NOTE 
*Except for speci�c approved promotions, values may be modi�ed only with 
30 days advanced notice to Preferred Players Club member and the Muckle-
shoot Gaming Comission.  

 • Pizza
 • Sweet Shoppe
 • Barista


