
 

Flex Rewards  

SEP 2018, Thursday’s 

Official Rules 

How to get an entry:  

1. Guests must be a member of the Players Club and at least 21 years of age to participate. 

2. Guest must be using their Players Card in select video gaming device in the designated promotion 

area. 

3. Promotion times are from 6pm - 10pm. 

a. This promotion may be eligible to participating guests who meet the minimum wager 

requirements equivalent to the following Average Daily Theo (ADT): 

i.  

 
 

ii. Minimum wager requirements equivalence are calculated from 6am to 9:59pm on 

the promotional date.  

4. Eligible team members of Muckleshoot Casino and Bingo are not eligible to participate. 

How to be selected/win: 

1. Guests using their Players Club card in select video gaming devices in the designated areas of the 

casino may participate: 

a. The Flex Rewards game will automatically launch once the minimum wager requirement has 

been met based on prize availability. 

b. Flex Rewards game is created using Bally’s EBS Flex Rewards promotion and verified through 

Muckleshoot Casino’s Internal Controls. 

2. To play Flex Rewards, touch the screen to select the available icon (i.e., holiday themed) of your 

choice on the screen. 

3. Flex Rewards prize will be automatically awarded as Free Play onto the guest’s Players Card following 

the conclusion of the animated game. 

a. Awarded Free Play may be used immediately at select video gaming devices. 

b. Awarded Free Play will expire 30 days from issuance. 

4. Prizes are based on availability and not all video gaming devices in the designated area of the 

casino will launch the Flex Rewards game. Select video gaming devices are randomized by the 

Bally’s EBS System. 

 

 

 Prize Pool:   

1. Qualified guests who receive the promotion will be awarded between $25 up to $175 combined in 

Free Play. 

2. Prizes are non-transferable.  



General Rules: 

1. All Participants must show their Players Card and proper ID to be verified. 

2. All inquiries will be handled by the Marketing Department.  Their decision/ruling on any matters within the 

promotion will be deemed final. 

3. The Muckleshoot Indian Tribe, any other sponsor, and their affiliated entities and their respective officers and 

employees shall be released and discharged from any and all claims, losses, injuries, demands, or actions 

which arise out of or are in any way related to the prize(s), the receipt, use, or enjoyment of the prize(s), or 

damages or losses related to the promotion. 

4. The Tribe reserves the right to postpone, suspend, or terminate the promotion or amend the rules at any time 

without notice to participants. 

5. By entering or participating in the promotion, participants grant the Muckleshoot Indian Tribe and its affiliated 

entities the right to use their names, likeness, or voice for promotional purposes without further compensation 

or permission. 

6. Prizes may not be traded or transferred.  Substitution of cash, or equivalent for noncash prizes, unless 

expressly stated in the contest rules are not permitted, provided that, in the event that the Tribe at its sole 

discretion reserves the right to substitute cash in the event that a noncash prize becomes unavailable.  In 

accepting a prize, the winner accepts the prize “as is” with no warranties. 

7. Winners will be required to present valid photo identification acceptable to the Tribe, social security number, 

and complete an IRS Form W-9 and a winner release form before a prize will be awarded.  Failure to provide 

required identification and complete required IRS Form W-9 and a winner release may result in forfeiture of 

prizes. 

8. Participants acknowledge that Prizes may be subject to tax withholding requirements under applicable 

federal regulations and that payouts may be reduced due to withholding requirements.  Winners agree to 

pay all expenses, taxes and fees not included in the prize.  The Tribe will report winnings in excess of $600 in 

cash or fair market value during a calendar year to the IRS and such winners will receive an IRS Form 1099. 

9. For promotions that require physical participation, selected participants who are physically unable to 

participate may designate a person other than an employee of Muckleshoot Casino or Bingo to participate 

on their behalf. 

10. Participants are responsible for hearing promotional announcements and the Tribe shall not be responsible in 

any manner for the failure of a participant to hear or respond to promotional announcements.  If the 

promotion involves a drawing, in case of public address system failure the drawing may continue and in such 

event the selected participant’s name will be announced without amplification at the drawing location.   

11. The Tribe is not responsible for lost or stolen entries, or coupons, computer malfunctions or other incidents 

resulting in loss of entries. 

12. The Tribe is not responsible for inability to enter a tournament or a drawing due to long lines or other causes. 

13. Employees of Muckleshoot Casino and Bingo are not eligible to participate in tournaments or drawings, 

unless otherwise noted. 

14. Entries are not transferrable. 

15. Violation of promotion rules may result in disqualification. 

16. Any Participant dissatisfied with a decision/ruling in this promotion may, within thirty (30) days of the disputed 

decision/ruling, submit their complaint in the form of a written petition for relief to the Muckleshoot Gaming 

Commission. 

17. Awarded Free Play must be played at least once through any valid video gaming device or at table games 

with a single use Free Play voucher.  All Free Play awards will expire 30 days after activation. 

 


